Digitally signed by
TeAM YYePG
DN: cn=TeAM
] e YYePG, c=US,
0=TeAM YYePG,

ou=TeAM YYePG,
YYe P email=yyepg@msn.
com

Reason: | attest to

the accuracy and
G integrity of this

document

Date: 2005.02.15

05:50:50 +08'00'

Management

Teresa Torres-Coronas & Mario Arias-Oliva



e-Human Resources
Management:
Managing Knowledge People

TeresaTorres-Coronas
Universitat Rovira i Virgili, Spain

Mario Arias-Oliva
Universitat Rovira Virgili, Spain

IDEA GROUP PUBLISHING
Hershey ¢ London ¢« Melbourne ¢ Singapore



Acquisitions Editor: Mehdi Khosrow-Pour
Senior Managing Editor: Jan Travers

Managing Editor: Amanda Appicello
Development Editor: Michele Rossi

Copy Editor: Maria Boyer
Typesetter: Jennifer Wetzel
Cover Design: Lisa Tosheff

Printed at: Y urchak Printing Inc.

Published in the United States of America by
Idea Group Publishing (an imprint of 1dea Group Inc.)
701 E. Chocolate Avenue, Suite 200
Hershey PA 17033
Tel: 717-533-8845
Fax: 717-533-8661
E-mail: cust@idea-group.com
Web site: http://www.idea-group.com

and in the United Kingdom by
Idea Group Publishing (an imprint of Idea Group Inc.)
3 Henrietta Street
Covent Garden
London WC2E 8LU
Tel: 44 20 7240 0856
Fax: 442073793313
Web site: http://www.eurospan.co.uk

Copyright © 2005 by Idea Group Inc. All rights reserved. No part of this book may be repro-
duced in any form or by any means, electronic or mechanical, including photocopying, without
written permission from the publisher.

Library of Congress Catal oging-in-Publication Data

e-Human resources management : managing knowledge people/ Teresa Torres-Coronas,
Mario Arias-Oliva, editors.
p. cm.
Includeshibliographical referencesandindex.
ISBN 1-59140-435-5 (h/c) -- ISBN 1-59140-436-3 (s/c) -- ISBN 1-59140-437-1 (el SBN)
1. Personnel management. 2. Information technology--Management. 3. Knowledge

management. |. Torres-Coronas, Teresa, 1966- |1. Arias-Oliva, Mario, 1968-

HF5549.E14 2005

658.3'00285'4678--dc22

2004016385

British Cataloguing in Publication Data
A Cataloguing in Publication record for this book is available from the British Library.

All work contributed to this book is new, previously-unpublished material. The views expressed in
this book are those of the authors, but not necessarily of the publisher.



Dedication

As we were writing this preface, Madrid went through one of the
worst days in its history. This is why we want to dedicate this
book to the memory of those who are no longer with us, to the
memory of those who lost their livesin the bomb attack on atrain
in Madrid on March 11, 2004. They were going to work, struggling
to balance work and life; they were part of our human capital;
they wereinimitable, irreplaceable, and very special assets...they
should be here.



